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Advanced Medical Management, Inc.
3 Nashua Court, Ste H
Baltimore, MD 21221

April 17, 2009

MEDI,

Attention: Timothy J. Gaia, Senior Account Manager
7225 Parkway Drive

Hanover, MD 21076

Dear Tim,

| wanted to send a quick note of appreciation for turning us on to the ScanFront 220. Due to the ease
of setup we were able to get them installed in all 23 locations in no time. Furthermore, the intuitive
touch screen processes made staff training a breeze. We had virtually no learning curve, because
there was no apprehension. By the time we finished installing in one office the word started to spread
to the others, so we were getting “Me next!” requests left and right. | told you a couple weeks ago
that my requirements were filled, but you see from my resent order that | have some offices that are
justifying another machine. We are continuously finding additional benefits and the usage on the
original is so high they don't like to wait.

Our main reason for installing these machines was to continuing the document imaging process of

. the mountains of paperwork used and needed by each office every day. Another benefit we have
realized is the ability to eliminate a full time courier position. This aspect alone has immediately paid
for the cost of the equipment. Now the fact that we can submit our claims faster because the
supporting documentation is available the same day that the patient is seen is simply icing on the
cake.

Thanks again, and keep these in stock! As we open additional offices this is now on the list of core
equipment for each site.

Sincerely,

Michael P. Erway, CTO
Advanced Medical Management, Inc.

P.S. This will be emailed to you directly from a ScanFront 220 another extremely popular feature!
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