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To Whom It May Concern:

As a current user of DocStar equipment purchased from Micrographic Equipment Design
Incorporated (MEDI) located in Hanover, Maryland, we are glad to share a positive review
of the scanning process, user-friendly software, and the equipment maintenance provided
by their tech support team. '

|
|
Garrett County Health Department has been using DocStar as the primary document |
management system since June 2005. MEDI personnel provided training upon installation,
and continue to provide support as needed. We are pleased to recommend the DocStar
product, and the support and professionalism of the MEDI sales staff and technical
support team.

Should you have any questions, or if I can provide additional information, please feel free
to contact me at pdove@dhmbh.state.md.us or by calling 301-334-7700.

Sincerely,

Paula S. Dove

Toll Free Maryland DHMH 1-877-4MD-DHMH
TDD For Disabled Maryland Relay Service 1-800-735-2258




