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G ROUP® LLC

February 22, 2007

Mr. Tim Gaia

Sales Manager

MEDI

8227 Cloverleaf Drive, Suite 304
- Millersville, MD 21108

Dear Tim:

As we are drawing near the conclusion on our file conversion project I wanted to take a
moment to thank you, Jim Altig and Dee Risinger for the smooth and effective
implementation of your proposal to rid us of our paper files.

It was with great trepidation that our Chief Legal Officer and I entered into discussions
with MEDI for the scanning of the estimated 570,000 pages in our legal collection files.
Our prior relationship with your firm was extremely favorable, but it had been limited to
the sales and support of our key scanners. As the pushy salesman that you are, you used
that “shoehorn” to introduce us to MEDI’s document conversion capabilities. And the
rest, as they say, is history.

We are extremely pleased with the speed at which the project has moved and the quality
of the scanned images. With over 75% of the project completed, we have had a problem
with only one scanned file which was easily identified and immediately corrected.

It took Bryan and I a bit of time to come to the conclusion that we could, in fact, safely
execute the destruction certificates that you left with us to authorize the shredding of our
precious paper files. It was the correct decision as was our decision to hire MEDI in the
first place to complete this critical process.

Again, our thanks to all of you at MEDI for your extremely successful efforts on our
behalf. We now comfortably look forward to the timely conclusion of the project and the
many benefits of running a business with about 99% less paper on the premises.

Very truly yours,
THE RECOVAR GROUP LLC

Bill Tote
Managing Member & CEO

P.S. Do you know anyone in the market for 50 used filing cabinets?
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